PEI'JTAMEHT ITPEJOCTABJIEHUA YCIIYT CBSI3HU
(B pexakmuu or 01.12.15.)

1. OBIIME ITOJIO)KEHUA

1.1 Pernament mpenocraBienust ycayr cBsizu OOO «Actpay» pa3paboTaH B COOTBETCTBHH C
®enepanbubiMu - 3akoHamu  Poccuiickoir  ®denpepanu «O  cBsizu»y, «O 3ammre 1paB
notpedureneity», nocranosienueMm [IpaBurensctBa ot 10.09.2007 NeS75 «llpaBuna okazanus
TEJIEMaTUYCCKUX YCIyT CBs3W», Ha ocHoBaHuu Jlumensum Nel35406 ot 31.10.2015 roma nHa
MPEIOCTABICHUE YCIYr TelNeMaTHUYeCKHX CIIyk0, BbIIaHHOW MuHucTepcTBoM Poccuiickoit
®denepanu 1Mo CBI3U U HHOOPMATU3AIINH.

1.2 Permament perymupyer otHomeHus wmexnay WCIIOJIHUTEJIEM u ABOHEHTAMMUN:
(GU3UYECKUMHU JTUIAMU, IOPUIUICCKUMU JTUIAMUA U (PU3NYECKUMH JIUIIAMHU, OCYIIECTBIISIOIINMHI
NPEeIPUHUMATEIbCKYI0  ACSITENbHOCTh 0e3  00pa3oBaHUs  IOPUIMYECKOro  JIMIa, IO
NPEOCTABICHUIO YCIYyT CBSI3HM, COICPKHUT TMOJIOKEHHsSI 00s3aTelbHbIE IS CTOPOH MpHU
WCIIOJTHEHUH UMH J[oroBopa o MpeoCTaBIeHUH YCIYT CBA3H.

1.3. [Inst ueneit Hacrosiero PeriiaMenTa NpuMeEHsIOTCS CIE1yIOIINE OCHOBHBIE TEPMUHBL:

— AOOHEHT — Qu3nyeckoe WM opuauueckoe auuo, 3aperucrpuposanHoe UCITIOJIHUTEJIEM,
u sBistomeecs norpedutenem yciayr UCITOJIHUTEJIA no [JoroBopy o npeaocTaBieHUH YCIyT
CBSI3H;

— AHTUBUpYCHBIE NpOrpaMMbl — B HMH(pOpPMAaTHKE — MPOrpaMMbl, KOTOpbIE NPEIOTBPALIAIOT
3apa)X€HHE KOMIIbIOTEPHBIM BUPYCOM U JIMKBUIUPYIOT [TOCIIEJCTBUS 3apasKEHUS;

—bunnuHr (pacuéTHO—MHPOPMAILIMOHHAS CUCTEMA) — cepTU(UIIMPOBaHHAs aBTOMAaTU3UPOBAaHHAS
CUCTEMa, KOTOpasi CIIy>KUT JUIsl pacueTa yCiIyr Iepefauu JaHHbIX U TeIEMaTUYECKUX YCIIYT;

— Bupyc — mporpamma g OBM, 3aBenomMo mnpuBoadmas K HECAHKIMOHUPOBAHHOMY
YHUYTOXKEHHIO, OJIOKUPOBAHUIO, MOAU(PHUKALIMU JTUOO KOMMPOBAHUIO MHPOPMALIMH, HAPYILIEHUIO
pabotsl OBM, cuctemsl OBM unu ux cetu;

— HMcrionHuTeNs — M0, IPEIOCTABISIONIEE YCIYTH;

— Kanennapsslii Mecs1] — IPOMEXYTOK BPEMEHHU € 1-T0 10 OCIENHETO YKCIIa MECSLIA;

— JluueBolt cuer — cueT, NpeAHA3HAUYEHHBIM [UIsi ydera pacyeToB C (QU3NYECKUMHU U
IOPUJIMYECKUMHU  JIMIAMH M OTpa)kaloluii Bce (PMHAHCOBO—KPEIUTHBIE OMepaluu ¢
onpezeneHHbIM KiaueHToM. Homep JluneBoro cuéra uaeHTHYEH ¢ HOMEPOM JIMIEBOrO CYETa B
OMJIJIMHTE;

— Ilepconan Wcnonuurens — npomwkHocTtHhie mauna WCIIOJIHUTEJISA, ynoaHoMoueHHbIe
NCIIOJIHUTEJIEM nns padotst c ABOHEHTOM;

— Iopt — ycrpoiicteo UCTIOJIHUTEJIA, nocpenctBom kotoporo ABOHEHT nonyuaer noctyn
k CETU;

— PermaMeHT — cBOJ MpaBWi, HA OCHOBAaHMM KOTOPBIX KOMMAHHS «ACTpa» MpPeroCTaBIISET
yciyru ceouM Knmnenrawm;

— CeteBoii amanrep (ceTeBast KapTa) — yCTPOHUCTBO, CITyXKaIlee IS MOKII0UCHNS] KOMIIBIOTEpa K
JIOKAJIbHOU CETH.

— Tapud — cucrema CTaBOK, ONPEAEIAIOUIMX pa3Mep OIUIaThl Pa3IMYHbIX YCIYyI WU 3a
COBEpLICHUE OINPEIEICHHBIX JEHCTBUM;



2. HOPAAOK NIPEJOCTABJIEHHUA YCIIYI CBA3HU

2.1 Mexny ABOHEHTOM, nyxnatomumcs B ycayrax cBsizu, u HWCIIOJIHUTEJIEM
3aKirovaercs J[oroBop o npeocTaBiIeHUH YCIIyT CBSI3H.

2.2 Jlna 3axmouyenus: JloroBopa Ha mpenocrtaBienue ycnyr cBsasu, ABOHEHT npenocrasnsier
NCITOJIHUTEJIIO pokymeHnTsl, iepeueHb koTopbix yTBepxkaaeTca MCIIOJIHUTEJIEM.

2.3 Ilepen 3axmouennem goroopa ABOHEHTY HeoO0XoauMo 03HAKOMUTHCA C YCIOBHSAMHU
JloroBopa Ha npegocTaBieHue ycayr cBs3u, Pernamenrta u [Ipelickypanra.

2.4 Tlonnucanue JloroBopa o3nauaer coriiacue ABOHEHTA co Bcemu ycnoBusmu Jlorosopa,
Pernamenta u IlpelickypanTa.

2.5 KabGenp BHYTpH KBapTUpHI (0duca), ceTeBas KapTa U JIpyroe cereBoe 000pyI0BaHUE BHYTPH
nomenieHus sBistoTcst cooctBeHHocThI0o ABOHEHTA, u B cimydyae BBIXOJa M3 CTPOS, 3aMECHA U
pemoHT ocyuiectBisiercss ABOHEHTOM camocrtosTenbHo.

2.6 [pyroe o6opynoBanue, mnocraBieHHoe VCIIOJIHUTEJIEM BHe oduca (kBapTHUpHI),
Heobxoaumoe 11st padbotet ABOHEHTA B cetu, siBisitorcest cooctBeHHOCTHI0 UCTIOJIHUTEJILSA.

3. IIPABA U OBSI3AHHOCTHU CTOPOH
3.1 UCIIOJIHUTEJIb o6si3yercs:

3.1.1 TIlpenoctaBiasiTh yCIOyrd CBS3M KPYIJIOCYTOYHO, €XEIHEBHO, Oe3 MepephiBOB, 3a
UCKJIIOYEHHEM TpPOBEIEHUS HEOOXOMUMBIX NPOPUIAKTUYECKMX U PEMOHTHBIX paldoT.
[TpoBenenue mMpopUIAKTUYECKMX M PEMOHTHBIX paboT He OyJeT CUMTaTbCcs HEepephbIBOM B
MPEIOCTABICHUH Y CIIyTH W/WIM HapyLUIEHHEM YCTAaHOBJICHHBIX CPOKOB OKa3aHMs Y CIyTH.

3.1.2 Oxa3piBaTh KOHCYJIBTAIlMM IO BCEM BONPOCAM, CBSI3aHHBIM C HCIIOJIB30BAaHHUEM YCIYT
NCIIOJIHUTEJIA B pabouee BpeMsi TEXIOAEPIKKH.

3.1.3 Hndpopmupoatb ABOHEHTA 00 wu3menenun Permamenta u cBOMX OaHKOBCKHX
PEKBHU3UTOB, aJpeca, KOHTAKTHBIX HOMEPOB Tele(hOHOB U (haKCcOB He Mo3/Hee, yeM 3a 10 auei 1o
Havana wux pjedctBus. WupopmupoBanne ABOHEHTA ocymectBisercs pa3meleHueM
cootBeTcTBYyIOIIeH nHpopmanmu Ha caitte UCITOJIHUTEJIA.

3.2 ABOHEHT o0s3yeTcs:

3.2.1 CBoeBpeMEHHO TPOW3BOANTH OIUIATY TPEIOCTABISIEMBIX YCIYT B COOTBETCTBHH C
JeMCcTBYIOIMME Tapudamu.

3.2.2 Crporo mnpuaepXuBaThCsl peKOMEeHAAIuil (MHCTPYKUMH) M METOJMUYECKUX YKa3zaHHUH
I[MTEPCOHAJIA UCIIOJIHUTEJIA npu noiabp30BaHUM YCIyTaMU CBS3H.

3.2.3 Tlepuognueckn oO3HAaKaMIMBaTbcs (He pexe l-paza B 2 Mecsma) ¢ JOKyMEHTaMH
NCTIOJIHUTEJIA pazmemennsiMu Ha caiite MICIIOJTHUTEJIA.

3.24 B cnywae otkaza or yciyrd, nucbMeHHO u3BecTuTh VCIIOJIHUTEJIS ¢ nopmaueit
3asiBJICHUS yCTaHOBJIEHHOH (hopmbl (hopma pasmernieHa Ha caiite UCITOJIHUTEJLSA)



3.2.5 Cobumro1aTh paBuia MOIb30BAHUS YCITYTOM:

— He npenocrasinsate yeinyr UICTIOJIHUTEJIA Tperbum nuam.

— He pacopoctpanate uH(pOpMaLKIO, OCKOPOJSAIONIYI0 YEeCTh U JIOCTOMHCTBO JIPYTHX
ABOHEHTOB, nepconana koMnbloTepHbIX ceteld, corpyaauko UCIIOJIHUTEJIA;

— He opranuzoBsiBaTh JAeHCTBUH, CHOCOOHBIX IOMENIaTh HOPMalbHOM padoTe Jpyrux
ABOHEHTOB unu Bceii cetu ("xakepckue" aTakn);

— He pacnipoctpaHsTh BUpYyCHBIE TPOTPAMMBI U IPOTPaMMBbI "TPOSTHCKUX KOHEH';

— He pacnpocTpansiTe B CeTH MaTepuajbl PEKIAMHOIO WM KOMMEPYECKOIO COJAEpIKaHMS,
OCYUIECTBIISIEMbIE HE [0 YCTAHOBJIEHHBIM [IpaBWJIaM PAacClpOCTPAHEHHUS] KOMMEpPUECKOM
uHpopManuu (spam);

— He HapymaTh aBTOpCcKHE IIpaBa Ha HHGOPMAIUIO, IPECTABICHHYIO B CETH;

3.2.6 Nzpemare UCITIOJIHUTEJIA B Teuenue 10 xaneHmapHbIX AHEH 000 BCEX HM3MEHEHHUSX
CBOMX OAHKOBCKUX PEKBH3UTOB, a/Ipeca, KOHTAKTHBIX HOMEPOB TelIe()OHOB U (haKCOB.

3.2.7 ObecnieunTh pabOTy CBOETO KOMIBIOTEpA WM MapIIPyTHU3aTOpa, MOAKIIOYCHHOTO B CETh
NCITIOJIHUTEJIS, B cooTBETCTBMM € IpaBUiaMu 3KCIUTyataluu. B cimydae BbIxoJa U3 CTpos
ob6opynosanusa UCIIOJIHUTEJIA no npuyrHe HapylleHUs MpaBUil SKCILTyaTalluyd KOMIIbIOTEpa
ABOHEHTOM omnata pemonta o6opyaoBanus WCIIOJIHUTEJISI u oOopynoBanus
ABOHEHTA npoussogurcss ABOHEHTOM.

3.2.8 HmeTrh yCTaHOBIEHHOEC aHTHUBHUPYCHOE IIPOrpaMMHOE oO0ecrieueHue mpu pabore B
JIOKaJbHOM ceTu u VIHTepHeT.

3.3 UCIIOJIHUTEJIb umeer npaso:

3.3.1 He uadopmupoate ABOHEHTA npu BO3HUKHOBEHMH KPAaTKOBPEMEHHBIX MEPEPHIBOB B
npefocTaBieHun ycayr (He Oosiee 4—X dYacoB) Ha TEXHHUYECKOE OOCIyXKHUBaHHE,
npopMIaKTHYECKUE U JIpyTrrue paboThl.

3.3.2 Tlo cornmacoBanuto ¢ ABOHEHTOM pa3smectutrs Ha miomagn ABOHEHTA cBoe
obopynoBanue, Heobxoaumoe s mpenoctaBieHus ycayr ABOHEHTY. ABOHEHT
NPUHUMAET JlaHHOE 00Opy/lOBaHME HAa OTBETCTBEHHOE XpPaHEHHE, O YeM COCTaBJIAETCS aKT
npueMa—nepenaun odopynoBaHus. B ciydae yTpaTel win nopuum 000pyJOBaHHUS, NEPEAAHHOTO
ABOHEHTY Ha otBercTBeHHOE XpaHeHue, no BuHe mnocinenHero, AbBOHEHT Bo3memaer
NCTIOJIHUTEJIIO daxTrueckyro cTOMMOCTh 000pY10BaHUS.

3.3.3 B n11060ii MOMEHT B OJIHOCTOPOHHEM IOPSIKE M3MEHATH NEHCTBYIOMIHE Tapu(bl, B TOM
qucie, BBOJUTh HOBbIE TapU(HBIE MJIaHbI WM Ha3HAYaTh HOBbIE IUIATEKU B JOMOJHEHUE K yiKe
CYIIECTBYIOIIUM IPEIBAPUTEIILHO pPa3MECTHB Ha CBoeM oduuuaibHOM caiite astra-uk.ru
uHpOpPMALIMIO O Havyayle JAEHCTBHS HOBBIX TapudoB U miarexeil. Ilpu cBoem Hecormacuu c
J00BIM M3MEHEHUEM Tapu(OB WM HAa3HAYEHUEM HOBBIX IUIAaTEXKeW B JIOMOJHEHHE K YXKe
cymectByromuM ABOHEHT nomkeH HeMeUIEHHO NpeKpaTUTh MCIONb30BaTh yciyry. Eciau
nociyie BCTyIUIeHUS! yKazaHHbIX u3MeHeHuil B cuity ABOHEHT mnpopomxun ucnonb3oBaHue
yciyru, To 3TuM paktom ABOHEHT nonarBepskiaet coriiacue ¢ BHECEHHBIMU H3MEHEHHUSIMHU.

3.4. ABOHEHT umeert npago:
3.4.1 TpeOoBarh mepepacuéra IJIaThl 3a MOJB30BAHHSAMHU YCIyraMH CBSI3M WM TpeOOBaTh
BO3Bpara CyMM, YIJIAYEHHBIX 3a IOJIb30BAaHHE 3TUMH YCIyraMu B ciyyae CUETHOM ommoOkwu, a



Takke mnepepacuéTa aOOHEHTCKOM TIUIaThl B Mepuoja Oe3lelcTBUA CBSA3M IO BHHE
NCIIOJIHUTEJIA.

3.4.2 Cwmenuts Tapud. Hosbril Tapu¢ nHaunnaer neiicrsoBats ¢ 00:00 yacoB aHA, CIeayrOIIEro
3a THEM NepeKIIIOYCHUSL.

3.4.3 Tlomp3oBatbes ycnyroi «MHTepHEeT B Joir». Yciyra akTHBHUPYETCS dYepe3 JIMYHBIN
KaOWHET, He 00JIee YeM OMH pa3 B MECSI[ M Ha CPOK 110 3 JTHEH.

3.4.4 TlomHOCTHIO KOMIICHCHPOBATh 3aTpaThl Ha CBOE MOAKIIOYECHHWE B JIOOOH MOMEHT
MOJIb30BAHUS YCIYroil, 3TO OCBOOOXKIAeT €ro OT BCEX 0053aTelbCTB CBSI3aHHBIX C OIJIATON
KOMIICHCALUH B IIOCIIEYIOLIEM.

3.4.5 ABOHEHT, koTopblii HE YAOBIETBOPEH yCIyroi, YCIOBHIMH, NPABHJIAMH, KAa4eCTBOM, €€
COJIEP)KaHUEM WJIM NPAKTUKOW MNPENOCTaBICHUsS YCIYyTH, HMMEET HCKIIOYUTEIBHOE IIPaBO
ABOHEHTA — npekpatuthb nojab30BaHUE YCIYrol U pacTOprHyTh J[oroBop Ha npepocTaBieHue
YCIIYT CBSI3U Ha OCHOBAHUU COOTBETCTBYIOLIETO YBEIOMJICHHS B BUJIE TUCBMEHHOTO 3asIBJICHHSL.

4. HOPAAOK PACYHETOB

4.1 Croumocts ycuyr, npenoctaBisieMbix WMCITIOJIHUTEJIEM, ucuucnsiercss Ha OCHOBaHUU
neiictByromux tapudos (IIpeiickypanTa).

4.2 Jlns ropuANYeCcKUX JINL, WHAWBUAYaJIbHBIX MpeIIpUHAMATENed U (PU3HYECKUX JIHIl OIlIaTa
yeayr npousogutcsi TOJIBKO 6e3nannynabiv ciocobom (depe3 6aHk). it OpUANIECKUX JIHIL
3a MUHUMAaJbHBIH pacueTHBIH MEpPHOJ, MO HCTEYCHUH KOTOPOro MPOM3BOJUTCA pacyeT 3a
NPEJOCTABICHHBIE YCIIyTH, IPUHUMAETCS OJIMH KaJICHIapHBIN MECSII.

4.3 3a MUHMMaIbHBI PAaCUYETHBIA TEPHOJ] IO HCTEYCHHH KOTOPOTO TPOHM3BOJIUTCS pPacdeT
bu3MYECKUX TUI] 32 PEOCTABICHHIE YCIYTH MPUHUMAETCS CYyTKH.

Cnucanne aOOHEHTCKOHM IulaThl Mpou3BoAuTcs exeaHeBHO B 24:00 waca. IIpu sTom miata
CIMCHIBAETCS 3a MPOLIEIIINNA JIEeHb.

[Ipu mnopnepkaHnun OajlaHca JIMLEBOTO CYETAa MOJIOKUTEIbHBIM  HEOOXOJUMOCTh B
€/IMHOBPEMEHHOM IIIaTeKe OTCYTCTBYET. AOOHEHT MOXET 3ayuClIATh Ha CBOHM JIMIEBOW cUET
JIEHEXKHBIE CPEJICTBA MO MEPE HEOOXOIUMOCTH B JIIOOOM pazMepe.

Jis ocyiiecTBieHUs] pa30JIOKUPOBKU 00S3aTENbHBIM YCIOBUEM SIBIISIETCSI €IUHOBPEMEHHOE
MONOJHEHUE JIMLEBOIO CcYeTa B pa3Mepe paBHOM MUHUMAIbHOM cymMMe (COTJIacHO
IIPEMICKYPAHTA), HeoOX0auMOil Uisi CHATHS C ONOKHPOBKH, C y4eTOM YiKe HMeomieiics
3aJI0JIKEHHOCTH.

4.4 Becp yuer moTpeOsisieMbIX YCIYr M KOHTPOJb 3a CBOEBPEMEHHOCTHIO IIaTeXel BeaeTcs
aBTOMATH3UPOBAHO C TOMOIIbI0 pacueTHO—HMH(popMaroHHON cuctembl WCITOJIHUTEJIA.
NCTIOJIHUTEJIb HeceT OTBETCTBEHHOCTh 3a TIPEACTABICHHYID B HeW WH(OpMaIHIo.
IOpunuyeckuM aMIaM MO 3arpocy BBLAAETCS €KEMECSYHBIH aKT BBINOJHEHHBIX pabor. Ecnum
ABOHEHT B Teuenue 7 CyTOK C MOMEHTAa OKOHYaHHE PACUYETHOTO MECSIa HE MPEIbSBHI B
nucbMeHHol ¢opme cBou mnperenzuu VCIIOJIHUTEJIIO, To paboTa 3a mpouienmuid Mecsiy
CUMTAaeTCs HaIexkanmM oOpa3oM BbeimosHeHHOW W mpuHATO ABOHEHTOM B mnomnom
o0beMme.

4.5 ABOHEHTY npenocraBisieTcsi BO3MOKHOCTh CTaHJAPTHBIMU CPEACTBAMU O3HAKOMMTHCA C
TEKYyIIUM COCTOSIHHEM JIMIIEBOrO Cc4€Tra, B KOTOPOM (UKCUPYIOTCS HAUMEHOBAHHS
UCIIOJB30BaHHBIX YCIYI M OCTAaTOK JACHEKHBIX CpeACTB Ha jmuneBoM cuére. [lokasartemm



JIMIIEBOTO CUETA ABJISIOTCS OCHOBAHUEM JUIsl ONPEETICHHS U TPOBEACHUS (PMHAHCOBBIX PacyeTOB
mexay UCITOJIHUTEJIEM u ABOHEHTOM.

4.6 Tlepepacuer ABOHEHTCKOI TIJTAThI 3a npomeauiuii pacueTHbI HEpHOJ MPOM3BOIUTCS
B HAyaje CICAYIOLIEr0 pacyeTHOIO MEPUOJIA, €CIU YCIYTH CBSI3U HE MPENOCTABIIINCH 110 BUHE
NCIIOJIHUTEJIS Ha cpok cBblIe Tpex pabdoO4yMx IHEW, 3a BCE JHU OTCYTCTBUSL CBSI3H,
caenyromumu 3a gHeMm nogaaun ABOHEHTOM 3asBku Ha pemont. s storo ABOHEHT
JIOJDKEH HalMCcaTh 3asBJICHUE WK AJIEKTPOHHOE MICHMO O Iepepacyere, B TeueHue 3—X pabouunx
JIHEM, 1ocsie BO30OHOBIICHUS IPEAOCTABICHHS Y CIIyT CBSI3U.

4.7 TlepepacuerT MNPOU3BOAUTCSA IIOCIE€ OKOHYAHMSI PACYETHOrO IMepHoja, B KOTOPOM OH
TpeOyercs. OcHOBaHMEM JUIsl IepepacyeTa SBJIAETCS JMYHOE 3asiBICHHE U COOTBETCTBYIOILE
odopMIIeHHAs 3asBKa HAa peMOHT B TexHU4ecKyto ciayx0y MCITOJITHUTEJIA.

4.8 TlepepacueT MpOU3BOAMTCSA TOJBKO B ToM ciy4dae, ecinu yciayru UCITOJIHUTEJIA 6bum
ABOHEHTOM cBoeBpemenHno omutadenbl, HO 1o BuHe HWCIIOJIHUTEJIAA ABOHEHTOM
MIOJTyYCHBI HE OBLITH.

4.9 Ecrmu ABOHEHT He omnaumBaeT yciayrum B TeueHHE TPEX MecCSIEeB 0e3 MUCHbMEHHOTO
yBepomienust UCITOJIHUTEJIS, ykazaHnHoe 00CTOATENLCTBO Oy/IeT 03HAYaTh OJHOCTOPOHHUMN
orka3 ABOHEHTA ot wucnonuenust JloroBopa. IIpu stom ABOHEHT o00s3aH mOMHOCTBIO
KOMIIEHCHPOBATh 3aTpaThl HA €r0 MOJKIIOUEHUE B CIIy4ae €CJIM OIUIaTa 3a €ro NOJAKIIYEHUE He
B3uMasack. CyMMa OIJIaThI ONPEACISIETCS TEKYIIEH CTOMMOCTBIO MOAKIIOYEHUST YTBEPKACHHOM
COOTBETCTBYIOIIUM JOKYMEHTOM, pa3MmeliéHHbIM Ha caiite UCITOJIHUTEJLA.

4.10 JloOpoBospHast OJIOKMPOBKA JIUIIEBOIO CYeTa OCYLIECTBIsIETCA Ha CPOK OT 15 10 45 cyTok.
Ha cpok menee 15 cyTok JiMiieBoit cueT He OJOKUPYETCs U IIaTa 3a YCIyTU B3UMAETCS COTJIACHO
neiictyromuM Tapudam. 3abnokupoBaTth cBoi juneBoir cuer ABOHEHT moxer u3 cBoero
JUYHOTO KaOWHETa, TN00 MOoaTh 3asiBJICHUE Ha OJJOKMPOBKY JIMIIEBOTO cueTa 3a0J1arOBPEMEHHO:
a) ABOHEHTOM muuno B opuce OOO «Actpa» no aapecy: yi. MKP-3, 1. 9 (3nanue KbO) B
pa6oune qau ¢ 10.00 no 17.00;

0) [1o moure Ha aapec 456043, UensaOunckas obnactp, r.Ycrb-Karas, a/s 223;

B) Ha snexTponHbIil agpec tes.astra@gmail.com ¢ yka3aHueM B IMHCbME MAacIOPTHBIX JaHHBIX,
OCHOBHOT'O JIMIIEBOTO CYETa U XKEJTAEMOT0 CPOKa OJIOKUPOBKH.

[lepecuer mnaTel 3a yCIyTd OCYIIECTBISETCS C TOYHOCTBHIO A0 onHOro mHS. JloOpoBoibHas
OJIOKHpOBKAa MOET OBITh YCTaHOBJEHA TPU YCJIOBUH, YTO OajJlaHC JMIEBOrO cueTa
MOJIOKUTEIEH.

5. OTBETCTBEHHOCTbH CTOPOH

5.1 UCIIOJIHUTEJIb Hecér ortBercTBeHHOCTh nepen ABOHEHTOM 3a HeucnosHeHHE WU
HEHA/JIe)KAIllee HCIIOJIHEHUE O00s3aTeNbCTB MO NPEJOCTABIECHUIO YCIYT CBSI3U B IOPAJIKE,
IIPElyCMOTPEHHOM JEMCTBYIOIUM 3aKOHOAATeNbcTBOM Poccuiickoit denepanum U HaCTOALIUM
PeriramenTom.

5.2 ABOHEHT o6s3yercs wucrons3oBath yciayru MCIIOJIHUTEJIA Tonbpko JieraabHBIM
obpazom u He mepeHocuth Ha MCIIOJIHUTEJISA orBercTBeHHOCTH 3a ymiepO jroboro poja,



noneceHHbli ABOHEHTOM wuimu tpetbeit CtopoHoi B xoae ucnodb3zoBanuss ABOHEHTOM
yeyr UCTTIOJIHUTEJIA.

5.3 UCITIOJIHUTEJIb He HeceT OTBETCTBEHHOCTH 33 HAJMYUE BUPYCOB M JAPYTHX BPEAOHOCHBIX
oporpaMM B IPOrPaMMHOM OOECIIEYEHUMH WM JHOOBIX JPYrHX MarepHuaiax, HOJYy4YEHHBIX
ABOHEHTOM nocpencTBoM yciyru.

5.4 UCIIOJIHUTEJIb He Hecer otBeTcTBeHHOCTH 3a HecoOmonenne ABOHEHTOM wmep
IPEIOCTOPOKHOCTA M 3allUTBl  CBOETO  KOMIIBIOTEpa,  JIOKAJIBHOM  CE€TH  OT
HECAaHKIIMOHMPOBAHHOTO JIOCTyNa W TNpHYMHEeHus MmarepuaibHoro ymepda ABOHEHTY co
CTOPOHBI TPETHUX JIMII.

5.5 UCIIOJIHUTEJIb Hu mpu kKakux OOCTOSATEIHCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTH
nepen ABOHEHTOM 3a ocTaHoBKY HpOHM3BOJICTBA, yTPaue€HHBIH OHM3HEC WM YIYIICHHYIO
BBITO/ly, MOTEPIO0 JaHHBIX WU JIOObIE KOCBEHHBIE MOTEPU U HMX IOCIEJICTBUSA, B TOM YHUCIE
BO3HUKILIUE B pe3yJIbTaTe IEPEPHIBOB B IIPEIOCTABICHUN YCIIYT.

5.6 HCIIOJIHUTEJIb ©He oTBedaeT 3a (YHKIMOHHPOBAHUE CETEH M KaHAJIOB CBS3H,
HaXOJSALIMXCS BHE 30HBI €T0 OTBETCTBEHHOCTH.

5.7 UCIIOJIHUTEJIb u ABOHEHT HecyT OTBETCTBEHHOCTh APYT MEpea APYroM TOJIBKO B
Cy4asix, TPEAYyCMOTPEHHBIX 3aKIIOYEHHBIM MEXAy HHUMH J[oroBOpOoM, HACTOAIIUM
PernamenTom, AeicTByIOIUM 3aKOHOIaTeNbCTBOM Poccuiickoit denepatiui.

6. SAKJIIOYUTEJIBHBIE MOJOKEHUSA

6.1 Iopsmok paccMOTpEHHUS IPETEH3HIA:

— B coorBerctBun ¢ Hactosmum Permamentom ABOHEHT Bnpase npenbsBUTH NPETEH3UIO
NCTIOJIHUTEJIIO;

— IlpereH3uss MoxkeT OBITh NpeabsBIe€HAa B YCTHOM WM mnUcbMeHHOW ¢opme. [lpu
HEBO3MOKHOCTH HEMEJIEHHOTO YIOBJIETBOPEHUS MPETEH3UN OHA JOJKHA OBITh NMpEAbsIBICHA B
nucbMeHHoH ¢opme 3a noanucbio ABOHEHTA;

— Ilperensun ABOHEHTA npenwsasuastorcs WCIIOJIHUTEJIIO u paccmarpuBaitoTcs B
YCTaHOBJICHHBIE JEHCTBYIOLINUM 3aKOHOAATENbCTBOM Pocculickon denepanu Cpoky;

— B cnyuae npusnanus nperensnii ABOHEHTA 00 omm00o4HO MpOW3BEACHHBIX CIHCAHUSIX
aM00 HWHBIX JIEHEKHBIX ((PMHAHCOBBIX) MPETEH3UH, CBA3aHHBIX C OKa3aHWEM YCIYT,
HUCTIOJIHUTEJIb B MOMEHT Npu3HAHHUA TaKUX MPETEH3UH 3a4uClIIeT JEHEXKHYI0 CyMMY,
HKBHUBAJIEHTHYIO CyMME NPU3HAHHBIX NIpeTeH3ui Ha inneBoi cuer ABOHEHTA.

6.2 Bcea undopmanus, pasmeménnas Ha caiite UCIIOJIHUTEJIA B Teuenum 2-X MecsIes,
cuntaercs goseaéunoit 10 ABOHEHTA B nmucemennom Buje (cM. m 3.2.3 periaMenTa).

6.3 Jleiicteue JloroBopa MOXXeT OBITh JOCPOYHO MPEKpAIIEHO [0 WHUIIMATHBE
WCIIOJIHUTEJIA, B cnydae (hopc—MaxoOpHBIX OOCTOSITEIbCTB, HA OCHOBAHWU YBEIOMJICHHMS,
HanpasieHHoro ABOHEHTY He Menee uwem 3a 30 naHedl 40 NpeanosaraeMoro cpoka
npekpaienus Jorosopa. B atom ciyuae cornacust ABOHEHTA ne tpeGyercs.

6.4 JleiicTBue 10r0BOpa MOXKET OBITH TOCPOUYHO IpekpaiieHo no unuiuaruse MCITOJIHUTEJIA
3a HecoOmoaerue nmpasmwt ABOHEHTOM, onmcannbix B 11.3.2.5 Hacrosmiero PermamenTa.



6.5 Ilpu pacropxxkernu mgoroBopa WCIIOJIHUTEJIb we Bo3memaer ABOHEHTY croumocts
IIOAKIOYCHUA.

6.6 IIpu pacropxenun aoroBopa no npuunae nepekatoueHuss ABOHEHTA Ha «AKIMOHHBIS»
tapudbl KoHKypupytomux onepatopoB ABOHEHT 006s13an koMIieHcHpoBaTh 3aTpaThl Ha CBOE
noakiatoueHue B pazmepe 50 % OT MMEIOIIMXCS Ha JIaHHBIH MOMEHT PaclEHOK (32 BBIYETOM
CyMMBI OIJIAaY€HHOM 3a nojkioueHne ykazannoit B JIOI'OBOPE).

6.7 Pacropxenue noroBopa mexay WMCIIOJIHUTEJIEM u ABOHEHTOM He ocBoOoXxmaeT
nocienHero ot oo6szanHoctu kommeHcupoats NCITOJIHUTEJIIO umeromnrytocs Ha MOMEHT
PacTOpKEHUsS TOTOBOPA 3340 KEHHOCTh 10 OTUIaTe.

6.8 Ilpu nmmutenpHOM mpocpouke (Oosiee 3-X MeECAIEB) WM CIydasxX OTKa3za OT IUIaTeKel
WCIIOJIHUTEJIb wumeer mnpaBo MpHBIEKaTh TPETbH CTOPOHBI B LEISIX HCTPEOOBAHHS
3aJJ0JDKEHHOCTEH, ¢ mepenaveil uM umeronieiicss uugopmarnuu 06 aboHeHTe.

6.9 Ilpu pacropxkenuu JloroBopa 1o npuurMHaMm, He MpeayCMOTPEHHBIM PernmameHToM, BOPOCHI,
HE YpEeryJupOBaHHbIE IOJOKEHUSMHU HACTOSILEro PeriameHrta, pemarTcs MO COIVIALICHUIO
CTOPOH WJIM B COOTBETCTBUU C JICUCTBYIOIINM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu.

Hupexrop OOO «Actpa»
CmupHoB M.B.



